Stay connected:

It is important that you stay connected with your
youth while they are in our facility - please make
every effort to have positive and encouraging visits
and calls as often as you are able.

Visiting Hours:

Monday & Thursday: 3-5pm
Saturday & Sunday: 3-5pm
Call 417-829-6133 to schedule your visits.

All visits must be scheduled in advance.

Only legal guardians are allowed to visit.
In Person Visits:
During your first visit you will be given 30 minutes for
a face-to-face visit, thereafter, in person visits are
limited to 15 minutes.
This limit is to insure all youth are able to have visits.

Nightly Phone Calls:

e Youth are encouraged to call their legal
guardians for a 15 minute phone call each
evening.

¢ The detention care team will place the call and
you will see an incoming number of 417-829-
6673. This number cannot be called back.
Please do not block this numiboer. If you miss the
call you can call back at 417-829-6133.

¢ Cadlls should not be on speaker or conferenced
with other people. If this occurs phone calls will
be discontinued by the detention team and
future calls may be limited or stopped.

Please note: All visits and phone calls may be
both video and audio recorded by the detention
facility unless an attorney is present.

If your child is detained:

Youth Detention Centers exist to provide a safe
environment for youth who pose arisk to the
community or who are att risk of not appearing in

court
o000

if your child is taken into custody, they may be
released to you or another responsible person
unless important reasons exist for detention. This
decision to detain is made by the juvenile office
whenever your youth is taken into custody by low
enforcement. The decision to not detain does not
preclude law enforcement from submitting reports
which will be acted upon by the juvenile office.

if detained, your youth may e held in our
detention facility for up to 24 hours without a court
order (excluding weekends and holidays). The
court may order that your child be held in a
detention facility for longer than 24 hours.

A detention hearing will be held within 72 business
hours. If the court orders continued detention, your
youth must be told the reason they are detained,
their right to a hearing, and their rights during
detention. Legal guardians must be notified of their
youth's detention as soon as possible.

Generally, reasons for detention for delinquent octs
may include that the youth:

Hass failed to appear in court proceedings;

Has a history of, or is currently engaged in, violent
tehavior which poses a safety risk to the
community; or
Hass left a prior court-ordered placement without
permission.
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What do kids SGX about
detention:

Youth we spoke to albout being in our facility had
the following concerns:

Tthoughtitwas going to be like in the movies
and | would have to protect myself from other
kids.”

1thought Id have to sleep with another kid in my
room and shower in groups.”

While in detention:

Youth sleep in single occupancy reoms.
Youth are never left alone or unsupervised
with other youth.

Youth always shower alone.

Youth wear navy:scrus while in detention.

When we asked kids what parents should know
about their kids in detention they said: “They
need to know that we are safe. You keep us
safe. Itisnt like prison”

Detention is a very frightening experience for
most youth and their guardians. Their
expectations and experiences have mostly been
through television and movies and many expect
detention to e similar to adult prisons - it is not.

While detention is inevitably a challenging
experience for most youth, the intent is to
maintain safety for them and our communities.
Detention is not used as a punitive consequence
in the juvenile justice system. Itis a temporary
plocement while their case is heard through the
juvenile court system.

What happens in detention?

Youth attend school during the weekdays.
Springfield Public Schools provides instruction and
high school students may earn credits while in the

A variety of wellness and therapuetic groups are
provided throughout the week including:
Yoga

Music Therapy

Substance use education

Bible Study (optional)

Life Skills training

Character building groups

Staff led activities

Youth are able to watch movies, use an interactive
video learning game, and have access to a gym
and an open air recreation space. A trained
facility dog is also available to provide therapeutic

support.

Youth are provided weekly medical care through a
partnership with Jordan Valley Health. A licensed
therapist is available on site 40 hours per week to
support youth and provide wellness support
services and therapy.

How to support your child:

Be supyportive and encouraging

Remind them that they can turn things
around and make better decisions starting
today!

Encourage them to follow the rules in
detention.

Model respect to our detention care team
and encourage them to do the same.

If you have questions:

If you have a question - please ask! We
understand this can be intimidating and
frightening for guardians and kids. We
want to help as much as we can.

If you need to express a concern, please
begin by talking to the team members who
are present. If they are unable to answer
your questions you can speak with the Asst
Superintendent or the Superintendent.

If you are still not satisfied, the
Superintendent will refer you to their
leadership team.

What can you bring to your child:

You are welcome to bring store bought
tailetries including: shampoo, conditioner, hair
gels, deodorant, and toothpaste. All items must
e new and sealed. Contents may be
transferred to different containers.

No other items may be brought into the secure
facility.



